
 

 

 
 

 

CONTACT US 
Customer Service Hours : Mon – Fri : 9AM – 5PM (EST) 

Canada / USA: 1-800-624-6171 

Outside Canada / USA: 1-905-212-9100 

Email: service@trucash.com 

Address:  2680 Skymark Avenue, Suite 420, Mississauga, ON, L4W 5L6 

Lost or stolen cards should be reported immediately by calling TruCash customer service 24 hours a day, 7 days a 
week at 1-800-624-6171 (in Canada/USA) or 1-905-212-9100 (elsewhere).  

Ireland Toll Free Numbers: 
 
1.800.947411 
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